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If you’ve ever tried to start your own garden, you’d know the long list of 
questions that come with each season. Laboring over what to grow, how to 
protect the crops and what to do with the produce after it ripens can be a 
challenging (and fun) part of the process.

Our Community Garden features 28 garden beds, each carefully planned 
to grow fresh vegetables in the lot next to our Holt Street home in Buffalo. 
This season, we planted dozens of different species, ranging from bell 
peppers to zucchini. A garden of this size requires a lot of help to maintain, 
and our volunteers were up to the task! More than 265 volunteers cared for 
our growing vegetables, devoting more than 660 hours toward carefully 
watering, weeding and monitoring the garden beds throughout each week. 
Throughout the year, there have been more than 355 volunteer visits to 
this urban green space, including 12 group volunteer sessions with local 
organizations.

“Our garden is able to thrive thanks to the hard work and dedication of our 
many garden volunteers,” Marla Ryan, FeedMore WNY community nutrition 
educator, said. “Without dedicated individuals and company volunteer groups, 
we would not be able to plant, harvest and distribute as much garden-fresh 
food to our neighbors as we did this year. We’re truly grateful to all those who helped us grow nutritious produce and we can’t 
wait to welcome everyone back next season!” 

To get the most out of this green space, FeedMore WNY partners with volunteer 
master gardeners from Cornell Cooperative Extension (CCE) to monitor plant 
growth and ensure that our veggies are healthy through harvest. Every Tuesday 
and Saturday, CCE’s master gardeners visit the community garden to care for their 
two trial vegetable garden beds, offer guidance and make recommendations. 

The garden provides an educational sandbox for local students and those 
interested in agriculture. We welcome community members, summer camp 
programs, local organizations and groups from FeedMore WNY agencies to learn 
about the benefits of homegrown produce and what to do with veggies after 
harvest. Workshops also are offered for those who want to learn about home 
gardening. In addition, the community garden is open to visitors during events 
organized by Grassroots Gardens and the Buffalo Garden Walk.

“A great example of how we teach others is when children from the local summer 
camp visit the garden,” Karen Kelley, CCE master gardener, said. “We let them 
pick their own snack to eat, show them how different herbs taste, give them 
materials to plant at home and let them hunt for bugs. A lot of the students now 
have gardens at home.”

Beyond community education, the garden plays an important role in CCE’s agricultural research. Two garden beds host seeds 
sourced by CCE to test different vegetable types against our unique northeastern climate. The team of master gardeners take 
time throughout the week to monitor each plant and vegetable grown to see how well they grow and taste. 

“We all enjoy being there and growing the vegetables, but our real purpose is to teach the community and get the word of 
gardening out to others,” Kelley said. “We enjoy it, and we enjoy the comradery of our team.”

All of this hard work by volunteers and our master gardeners resulted in more than 835 pounds of fresh, nutritious food. 
This harvest is being distributed to our community through our Farm Market and through a free community-supported 
agriculture program. Community members in the surrounding neighborhood can pick up a pre-packed bag of fresh garden 
vegetables each Saturday throughout the summer. FeedMore WNY also grows produce year-round in our indoor container 
farm. To learn more about our community garden and ways to volunteer, contact Marla Ryan at mryan@feedmorewny.org or 
by phone at (716) 822-2005 ext. 3091.

Pictured: Karen Kelley, master gardener, standing 
in the FeedMore WNY Community Garden, our 
garden in memory of J. Milton “Zeke” Zeckhauser, 
located at FeedMore WNY’s Holt St. property. 

Pictured, left to right: WIVB-TV employees 
Jen Lattimore, Dee Jakel and Kurt Murphy 
volunteer in the garden during Nexstar’s 
Founder’s Day of Caring.

volunteers grow our community garden



When Karin Ziegler decided it was time for her to retire after 40 years in the healthcare industry, formerly serving 
as president and CEO of Presbyterian Senior Care of WNY, she knew she wanted to remain active and involved in 
her community. That’s why she began volunteering with FeedMore WNY. In addition to delivering meals out of our 
Lackawanna site two days per week, Ziegler also sets aside time to make companion calls to home-delivered meal 
clients twice each week. Ziegler learned about our companion call program through FeedMore WNY President and 
CEO Tara A. Ellis, and she absolutely loves it.

“There are a lot of people out there who don’t have anyone to talk to,” Ziegler, companion calls volunteer, said. 
“Volunteers lost a lot of face time with clients due to COVID-19 and this is our opportunity to talk to people and let 
them know someone is thinking of them.”

Our companion call program was started during COVID-19 due the limited interactions our volunteers could have 
with our home-delivered meal clients. Our volunteers are the only people many of our clients get to interact with in 
a given day, and our volunteers deeply missed connecting with clients they had grown close to. To help bridge this 
gap, companion call volunteers call our home-delivered meal clients to check on their well-being, see how they are 
managing during the pandemic and to chat about daily life. Even as pandemic restrictions lifted, FeedMore WNY 
opted to continue our companion call program due to its popularity with both clients and volunteers.

Having a husband with disabilities and a new grandson, 
Ziegler greatly appreciates the flexibility that comes 
with the companion call program.

“It’s a great program to volunteer for when you need 
flexibility due to other responsibilities. [The FeedMore 
WNY team] appreciates any amount of time you have 
to come in and are very kind,” Ziegler said.

Conversations with clients typically begin with topics 
such as how they are enjoying their meals and often 
lead to clients sharing about their everyday lives.

“Clients love to talk about their favorite meals, favorite 
TV shows, their dogs, their grandchildren and even 
their great grandchildren. Being a grandmother now 
myself, it’s fun getting to discuss our experiences with 
our grandchildren together,” Ziegler said.

Volunteers keep a log of anything of importance that 
comes up in the conversation such as food allergies, 
diet and medical issues that may need follow up. 

Volunteer logs are sent to our Nutrition and Client Services teams, who respond to any concerns. During one 
companion call, Ziegler spoke to a visually impaired client who was struggling with being alone after their spouse 
was admitted into the hospital. Ziegler was able to relay the information to our Social Work team, and the client was 
able to get the additional assistance they needed.

“I feel very fortunate with my life, so I love being able to give back in this way. It feels good at the end of the day that 
I am doing something that people appreciate. Sometimes I think I’m getting more out of it than they do!”

calls of compassion and companionship

your impact: volunteering by the numbers
Through September 2021, volunteers have devoted more than 71,350 hours toward helping us 
feed our neighbors in Western New York so far this year!

The dedication and compassion of more than 3,400 people volunteering so far in 2021 have 
helped us offer dignity, hope and a brighter future by providing nutritious food, friendship and 
skills training to our Western New York neighbors in need.

Thank you for making an impact in the lives of those we serve!

Pictured: Karin Ziegler, companion calls volunteer.



What motivates your team to volunteer with 
FeedMore WNY?

Helping out the local community has always been 
something I have found great value in. As a company 
working in the local community, we feel that we should 
not only work to provide our services to consumers, 
but also better the place we now call home! Having a 
consistent home-delivered meal route where we can 
build relationships with members of the community 
is rewarding, and I truly look forward to seeing them 
every couple of weeks.

What would you say to other organizations 
interested in volunteering?

Being able to help out those in need is monumental in 
building both an internal culture and also truly making 
a difference in the surrounding community. The 
feeling of knowing you truly helped someone else is 
something truly satisfying and rewarding. FeedMore 
WNY’s communication, passion and willingness 
to go that extra mile for the people they care for is 
something anyone can feel at home helping with.

How many people are volunteering with Empire 
Strategics Adopt-A-Route team?

Right now we have five people who will be delivering 
meals with us! As we onboard and grow our company, 
we hope to add more hands to the FeedMore WNY 
team. Eventually, the goal is to take on a weekly 
route and have enough people to help out whenever 
needed!

Can you share a moment you (or a team member) 
experienced that shows the importance of 
community volunteering?

The genuine appreciation from people we deliver to 
means the world. Being able to provide a service they 
may have a more difficult time accessing on their 
own is something we truly find great value and joy 
in. Having the same route and people every couple 
weeks has helped us develop relationships and 
connections beyond what just one-off events could 
provide.
You can get your company or organization involved in 
volunteering by organizing your own Adopt-A-Route team! 
Contact Kyle Dillman, volunteer manager, by emailing 
kdillman@feedmorewny.org for more information!

Empire Strategics recently began volunteering with 
FeedMore WNY as an Adopt-A-Route partner. Their 
team rises above and beyond the call of duty, willing 
to help out however they can to feed our neighbors in 
Western New York.

Prior to opening their Buffalo office, Empire Strategics 
worked with Feedmore in Richmond, VA, a hunger-
relief organization similar to our own. Their team has 
quickly become involved in Western New York through 
volunteering with local organizations. Currently, their 
team brings home-delivered meals every other week on 
Tuesdays to homebound individuals living in Buffalo’s 
Lovejoy neighborhood.

We asked Tyler Smith of Empire Strategics to share his 
organization’s experience with us!

adopt-a-route spotlight: empire strategics

upcoming events
Rock Out Hunger – November 2-9, 2021 (new dates!): FeedMore WNY is partnering with 97 Rock, Kaleida 
Health and WKBW-TV to “Rock Out Hunger!” 97 Rock’s DJ Jickster will live in a FeedMore WNY trailer for one 
week, collecting donations to support families during the holidays! Volunteers are needed at Rock Out Hunger 
to help greet donors, thank them for their donations and assist with collection. 

Food 2 Families – December 3, 2021: Our annual day of giving with WGRZ-TV, Tops Markets and Townsquare 
Media will provide more food and more good to neighbors in need! Volunteers will be needed to collect food 
and fund donations at area Tops Friendly Market locations.

Sign up to volunteer at these upcoming events and more by visiting www.feedmorewny.org/volunteer.

Pictured, left to right: Jessica Wangler, Gray Aytas and Tyler 
Smith, members of the Empire Strategics Adopt-A-Route team.



Home-Delivered Meals – Our home-delivered meal program remains in need of volunteers! If you have an hour 
to spare and want to make a difference in the lives of your homebound neighbors, please consider volunteering 
for this critical program. FeedMore WNY operates home-delivered meal routes throughout Erie and Niagara 
counties, so we can pair you with a route close to where you live or work. Shifts are available Mondays through 
Fridays during the lunchtime hours. You can volunteer as frequently or as infrequently as you like!

Frozen Meal Packaging – We are looking for volunteers to help us pack meals and label boxes as we continue 
to provide frozen meals to older adults who previously accessed our congregate dining program. Shifts are on 
Tuesdays and Thursdays from 8:00 a.m. to 11:00 a.m. and from 12:00 p.m. to 3:00 p.m.

Companion Calls – Additional assistance is needed with our companion calls program. Volunteers spend two 
hours making phone calls to our home delivered meal clients, checking in on their well-being and providing 
friendly conversation to those who may be lonely or feel isolated. Shifts are Tuesday through Friday from 
9:30 a.m. to 11:30 a.m. and 1:30 p.m. to 3:30 p.m.  

To sign up for one of these volunteer opportunities or to learn more about other volunteer options, please 
visit our website at www.feedmorewny.org/volunteer.

FeedMore WNY volunteers sold tickets, ran booths and assisted guests at the 20th annual National Buffalo Wing Festival during 
Labor Day weekend! A portion of the proceeds from the event benefited our program. Pictured, from left: David Gohn; Linde 
Gohn; Jamel Perkins, FeedMore WNY board member; Lynn Sherk; Lori Harrell; Liane Agro; Laura Gill; Drew Gill with his son.

Coming 2gether for Pets, an event in collaboration with WGRZ-TV and Delta Sonic, encouraged the community to donate pet 
food to support our AniMeals program. AniMeals helps the furry companions of our home-delivered meal recipients by providing 
them with dog or cat food twice each month. Pictured, from left: Bob Rumpl, FeedMore WNY board member; Sam the dog; 
Gretchen Divila; Joyce Dolce, former board member and Sweet Expectations committee member; Jane Warfield; Susan Hatfield; 
Grace Krizen; and Margaret Sontag.

upcoming volunteer opportunities

you make the difference


